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Meet our NCCY Award Finalists
Save the Dates!

We invite you to learn more about this year's Schwartz Center National
Compassionate Caregiver of the Year (NCCY) Award finalists, each of
whom demonstrates extraordinary devotion and compassion in caring for
patients, families and colleagues:

Boston Thought
Leadership Breakfast

Friday, Oct. 16, 2015

e Rick Boyte, MD, The University of Mississippi Medical Center, 7:30 AM - 10:00 AM
Jackson, MS Mandarin Oriental Hotel

e Melody J. Cunningham, MD, Le Bonheur Children's Hospital, 776 Boylston Street
Memphis, TN Boston, MA

e Cheryl D. Kane, MEd, BSN, RN, Boston Health Care for the
Homeless Program, Boston, MA "Ensuring Compassionate Care

e Krista Nelson, MSW, LCSW, OSW-C, Providence Cancer Center, for a Rapidly Aging Population”
Portland, OR

e Jayne O'Malley, BSN, RN, OCN, Orange Regional Medical Online registration is closed, but
Center, Middletown, NY walk-ins are welcome. View

o Terry Yoas, CNA, Santa Rosa Memorial Hospital, Santa Rosa, CA event details.


http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuIvCTMK3FIIQkUiYkAf7UKIt91kSNfHrnD8ZxgI0B9bbSr4SkZpLpx-TyvKLSGitnrj4NT9_C87pCvKwiP2lTnlVU3Pkqu3bYNSTWy2T1DIKx7OGg045P0ZD8He65iX3_A==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuPzWhGKwPAxE-q2gDWeNSeVENRDyONYTycP4H86SBLQHHLoLQox-xhhSjuK8JSBO4eqwDpQGry6RWdCV8QqLAxX-i78tpXIaVLnm-rjSwwxGi0BcwTYOTAy-wDKa6_mPyuPoKn8w8f8sWXEIjoE5wD_FNxtp7tWFrsiLVIx5hYgGJpWAO_FUrVrnNClCYnlQqhTssUDLxvNmDzlTnHwTjh0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuAd9UeanaUirSKfTJgAMDAWbgx3C2fhBOOS2rybjsGJnNfykNDj08I2X3qjqoMJHWw-FGrdZJ14jVLUC3f8SM6xPzyHAjL0HVckpskbmhpCAifmNSvCE2DLLzwUAFUtJZU_wUOSas529mjZM7qBHjXCFH0RtlyN0LDGapsIcLdWNVQTjY7QHDRA=&c=&ch=

Each of these finalists will be honored at our 20th Annual Kenneth B.

Schwartz Compassionate Healthcare Dinner on Nov. 18 in Boston, where

the award recipient will be named. Details on the award and dinner are
below.

Support our Annual Dinner!

Award-winning author Atul Gawande, MD,
MPH, will be the honorary speaker at our
20th Annual Kenneth B. Schwartz
Compassionate Healthcare Dinner on Nov. 18,
2015 in Boston. He will also present the
inaugural Schwartz Center National
Compassionate Caregiver of the Year Award.

Learn about sponsorship opportunties for
individuals or organizations.

Photo by Aubrey Calo

Our volunteers are an essential part of a successful and inspiring
evening. Review available positions and sign-up.

Reqister for the event today!

From Julie Rosen: Reader Survey

Touchpoints has grown over the years to a
regular, monthly e-newsletter bringing you the
latest Schwartz Center news and updates.
Given that Touchpoints is now our main form
of keeping you up-to-date, it's more important
than ever that we ensure that it's delivering
dynamic and relevant content. Please assist
us by completing a five-minute survey about
your experience with Touchpoints by Friday,

team continue to improve our offerings.
Warmly,

Julie Rosen
Executive Director

Regional Meeting Spotlight

Oct. 30. Thank you in advance for helping our

Compassion in Action
Webinar

Monday, Oct. 19, 2015
4:00-5:00 PM ET

"Family Meetings: Improving
Patient-Family-Clinician
Communication”

REGISTER NOW

Office Hours Webinar

Tuesday, Oct. 20, 2015
Noon-1:00 PM ET

"Team Building and Sharing
Responsibilities to Help Your
Schwartz Center Rounds®
Program Thrive"

REGISTER NOW

For Schwartz Center members only

Regional Meetings and
Facilitation Workshops

View the dates and details for

our 2015 sessions

REGISTER NOW

For Schwartz Center members only

20th Annual Kenneth B.

Schwartz Compassionate

Healthcare Dinner

Wednesday, Nov. 18, 2015
Boston Convention &



http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuNvEZhCO9Wj5zVCeYRFw_xzljfkWYUYTlknHj-_9USEOs1iGPOxv2iBCLKU9jEL_Z5YklBcS7UxJ9LoGc6Tuhk446eJ7bPvHFCV2EnvrteSY1h9uJt34n1mTSmjc_CG4HIViH31uteuyjXIABVHVg388o3SdmX_K1GeyXgeVHSBS3RC6cXqayeNTODQo2P3J5HA2-3v8AdM1mHyPMIBRgbs_t1DjDUT4cQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuNvEZhCO9Wj5zVCeYRFw_xzljfkWYUYTlknHj-_9USEOs1iGPOxv2iBCLKU9jEL_Z5YklBcS7UxJ9LoGc6Tuhk446eJ7bPvHFCV2EnvrteSY1h9uJt34n1mTSmjc_CG4HIViH31uteuyjXIABVHVg388o3SdmX_K1GeyXgeVHSBS3RC6cXqayeNTODQo2P3J5HA2-3v8AdM1mHyPMIBRgbs_t1DjDUT4cQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHeTkdzD8n94DvQPMoxYh7ldZHq6k-IgpFT6eM5DuLRDvTMBtcx5f8zJfidaQr3PmpC0obxlzxsj06VEX4IWPdZJ1ea9d_QVhpeHOHEA7jpsyCtOr-gXAXycZ_BtVCEy5N2_15iOIH9zbzGXIaFXjnNj-sY8DPfBP3rq6L3iBUg9echqkdcRkv4=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHUfFk4yWN9OWSbd_UBdEV4Du9PO6rtrxnSUbjaZZWcmHUCweTNKcirxKHYBe8TXr7dvjK4lxztNc-SApIc7c54ldRi4AXG0O8BPpECIvdxXG9hpHhbQqWamXWfrPEWD60GEw1yUAiY1MwLDjRR-7oYJGAUiAf9jwqE8M7bx6FpZP6EeBtkKfpmx7KIhfqRaUAbSH7cO3rI9f1x3Y4rAfYSO8XVM6HJrzQB_dUv942d159w6Q4PNScuYkeU20RFlINjRT0ofqph3&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHUfFk4yWN9OwhoZOd3AmRqhYNJotMAWmXTME7ql6eUSaixhBt_YGYAjAXhNDdnfQObGge3larRQaLTnFEJF1PbUxWAAI4GqUfXCYREEq2v82tcUZKpgCZfyLciz8WMe-JL_9jtZez9mkS1by7AZQFuowm_CzN_AmDd23Tm1UxFzpJgwEE4eHB-FBOpQq-CcLKhdfMbuvF9-ouCgC2DtxTF6DvZHAEaN9VJV-CM1iLiEo-8RIUVIEGKxQxdD1jfXNETdrx4uXF6K&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHUfFk4yWN9Oovy2iyh3Rf0cU-cCyAOdTm2jXhfpsM8tjSu7pLiiIWEZqpJDnjs7FeBytbDJqM-mGzkAui3Reu3Z7GgO7XkROdoXUFiw1n1niAaVB_2z4roimOP9a4fzeyD4uwBINBTYXVI0isN5Gy1yKQCU0qIpdzmHWwps7Vo4xzzXQm25JPwfGu-zWjTcMXq_HiAJyjlzfmMPba6lawM7W3mpqe38LhrSPxZI19Ods935EvPrehr4o6tjwB7wCv2bPlVHfnM4yK_FzRqg5NXXrqC1MYX3CDUou1gVwHkRL7KTR9P33_A=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuNvEZhCO9Wj5zVCeYRFw_xzljfkWYUYTlknHj-_9USEOs1iGPOxv2iBCLKU9jEL_Z5YklBcS7UxJ9LoGc6Tuhk446eJ7bPvHFCV2EnvrteSY1h9uJt34n1mTSmjc_CG4HIViH31uteuyjXIABVHVg388o3SdmX_K1GeyXgeVHSBS3RC6cXqayeNTODQo2P3J5HA2-3v8AdM1mHyPMIBRgbs_t1DjDUT4cQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuBfIReZtFwPcCbZCLMcHGJPHumVrS28_lRz2av_M28VBJDraOv_wS_HxMGw1R1nSy6BJZmAHgIePVesGOP8v-jZjxppah6SoTIjBKbij8rOScAITHgdtNivWIva48ezOjnxJ0ySHoo_b&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuKWykAyO11ODXfCsQl-DXHlA_vAf4KDTaMe8tNF55GkwnsW8JyLQCJHas69p9EadwLZG9ZGq9n0JD0Fs3aDhEb2QA2gCXoYs-dGB7IKeHK0zHK1bGPKymISpI-c9_L2tdLZdIzOisz5fOnPOjidXnc-7Wp_XKQeXHyfoxZaTlzmr5EBmBV2iyyzi070vc2P0Zl81V3sbAceLZX5nwj1T8fD7w8V5YWWiXOKhACxnT-E4nZqfsoOh-J4=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuCQB92kSy1pQuZ7N4C0maWPb7-HmnWdkQnE0ko-EQD62KOSm0PFMmHJO2_VfOaV2rn8Jt0LmHO05eDdKcsyS4OnAzrydVSceMwe_UzHTEMtHIHnHTA1_TxUT0ppElXqnS4ES6IEUOOS1cO73gprDj5QFcWEIu3HPNxeZQlQi8x-R_NOFpXCnsB7UTOxwLuZeMRra7Ni91u9lyp5VXEsZep-TaMhM9xXpxw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuBHzYXzTnzShneBw2zKTA1Hvm661pG47XoTu4QNKiXzpaDpv30FUnXhO71eGGbrrkfTj4fgx9f0ezOKA9H_tahBjnu_hxwPrk4jVHVMoj9R96NL4gbWbSP9LB1EmSjkuta9tjYXfiIy1__KCxmPwyyFMK_Wg4V31NmAqD0NYtHKa2TeS4lxViG1_C1APN_G9-qGicWrwsiRk&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHUfFk4yWN9OryH9HvM6003dM-7Tk3fIp7Ph5MtWh_WkabccyC7UHhL-boohOxevFgMDXl11LoEx6CvsQI2jtYTNjJhkKGW_CUFWQG8M0tezgZaQy6L11hobbluqGZfBrxqCmcechqhxMcNKGx24XIMt4rbDPGErSdqBBHQmnSqzK89QEgI8hzgyqfmurPZEkFknvsoVk-LmpLOZmAATBZVBiuSCDV8IB-GpQ9tmvj0RAUDZMKQYtgF0Z8KOv83ppfJPGwE2Sbgd29dzTy42vTtR7-mjoj6p4w==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuBHzYXzTnzShneBw2zKTA1Hvm661pG47XoTu4QNKiXzpaDpv30FUnXhO71eGGbrrkfTj4fgx9f0ezOKA9H_tahBjnu_hxwPrk4jVHVMoj9R96NL4gbWbSP9LB1EmSjkuta9tjYXfiIy1__KCxmPwyyFMK_Wg4V31NmAqD0NYtHKa2TeS4lxViG1_C1APN_G9-qGicWrwsiRk&c=&ch=

Exhibition Center
Schwartz Center Medical Director Beth Lown, 415 Summer Street
MD, will offer a presentation during the Boston, MA

upcoming Nov. 18 Schwartz Center Regional
REGISTER NOW

Meeting. Beth's discussion of the
Your Gift Counts

Compassionate, Collaborative Care Model and
Framework, will help participants learn about

the science of compassion and the role of
compassion in preventing burnout, and in
sustaining wellbeing and connection.
Participants will learn and explore strategies to build compassion
capacity in their organizations. Regional Meetings are open to Schwartz
Center members. Learn more about becoming a member.

Help support our programs in
compassionate healthcare!

'DONATE

Introducing New Board Member Joyce A. Murphy
5 IR RE 24

September's Top Posts
| We are pleased to announce Joyce A. Murphy

has joined our Board of Directors. Joyce is Here are the top three Facebook
N Executive Vice Chancellor of Commonwealth posts that resonated most with
Medicine, the University of Massachusetts our followers last month:
| Medical School's healthcare operations and
j consulting division. Prior to her appointment to 1. Heart surgeon with a heart:
this position in 2011, she served as photos of doctor comforting
Commonwealth Medicine's Vice Chancellor and yvoung patient goes viral
Chief Operating Officer for five years. She is
a longtime member of the Schwartz Center Leadership Council and the 2. Reflecting on Ken Schwartz's
first Chair of the Thought Leadership Committee. She was a Dinner Chair legacy. 20 vears after his death

in 2009 and has supported the Annual Celebration of Women in
Healthcare as a Chair for many years. Read a press release about
Joyce's new role on the Board.

3. Remembering Carol

Schwartz, board member, social

worker, activist, loving mother

. . . and friend
A Patient's Story: Compassionate Care was a Popsicle

Join Our Team
For Sharon McNally, compassionate
care has come in the form of simple
gestures--a popsicle, a tube of lip
" balm, a reassuring word--during
diffiicult healthcare experiences. Of
one caregiver, she says, "She knew
how much | hurt physically and
emotionally and she did everything she
could to alleviate my pain and speed
up my recovery. And recover | did." Read Sharon's story.

We're seeking talented
candidates to fill the following
roles at the Schwartz Center:

Staff Assistant Il
Membership
Development Manager
Manager of Donor Data
and Analytics
Communications Intern -
Fall 2015 & Spring 2016
Development Intern - Fall
2015

Support Patients and Caregivers Like Cathy and John

Learn more about these

opportunities!


http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHUfFk4yWN9OryH9HvM6003dM-7Tk3fIp7Ph5MtWh_WkabccyC7UHhL-boohOxevFgMDXl11LoEx6CvsQI2jtYTNjJhkKGW_CUFWQG8M0tezgZaQy6L11hobbluqGZfBrxqCmcechqhxMcNKGx24XIMt4rbDPGErSdqBBHQmnSqzK89QEgI8hzgyqfmurPZEkFknvsoVk-LmpLOZmAATBZVBiuSCDV8IB-GpQ9tmvj0RAUDZMKQYtgF0Z8KOv83ppfJPGwE2Sbgd29dzTy42vTubEy7nQRjTvq-6E3OdyDpTjg8cO_MWxzL-IucZrIunEd0-uXtDdlEa4RKkCjb299GERFm_l36sG1VxA-NFWgeK-1h_RKtISOCxr7wpNrT8si_nZpMrN27cMnWatVHVGDwoPdGordaeSl3rb_vKj_6gcuHUZjsEG-KU38QBAAk6xw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuBTLKZQsn64grFw1xpPeGYVhNnevK5GNv8NhMNLtoQrgQd-wFB5Zuvs4LNUgqgpBbkzmGtv04TskHILDybDuD7AZc1lkPqj3PEy_G2jTrbU1r2t_XIhcI6RzWeSJm-Wmtu2L0pXbJdTvEjFqs59Vjf3lDKdDaO6h-GJgdZH-TuMrT9ncAvvVykBRWtKnGawYjEDtPRRWq9m4xDeSjWuAQ0VOne1sU4Wdeii3XD2CYNyNmqgpHvWxmPnZR4BK5xPVrm6BeOw4ttA1B9EBUsV-EJ1Cu0N9zeClfW0jCh6zIDnZXpqSI1IJPxn56EI9Bs7Gv4Jz-gQ5oJmhfQA_rtfwbDmmDDRvffmzH9JHfptQv97H&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuDDkFPVmGWRlVWDOHy8vQEQxrRYgP1JHSdShejfCwsXTY43dbObkjpEajZAKUY0PHZq-IlEDRraHhVNWTErl8fUVKGh56hNnPDFLNLlvza7kNsyYGqxCuVOWBHtjaTle9A6qwAj-owiLeI929iGjbLpLbYeQnw7FJPq4An3PwfCao65c5QCWXhQsg3HFgr1tgYgbUUgGpwHzOHv2ngSW8Xh0ZqpAju1uf5l4_WPuYQX2yTWlg6JUtNY1AoI97Q4-awBY490siNqzmeR0gcyRJg3OyRYGbaK75JaZfKdP_PgXuxBtG9t1neOTSojbWSQVzqTh_LOkdEaE&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuPOttO4AhkSBLeZDguQP4d8J2dlrioinf-R8pHus-50AonosBhpfi92Q53SMVP95Em4wxv64YvfXEwv2ZLcEszXe0IyD0lT-V0KK0SAKaESnfN7vUaCigQK3XgZIMNGjf-rCpFcX_f3rbWvZdC9U07TZvTS3jUeTUzooit4q1wGFhmGLGmdr-yz_2ErmC4Z1ux3ktb-rCR5-Pt9CUjvAKsgG7_ClCrqq8rJW7ghIPEvDftwfcjnnhtDU450MeN00feJzgM4kaVjw&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuPOttO4AhkSBxnSvzr-v_jevSxJOi7QAlCQyho9_XqGkkcZznXjD0spUeZkdnKz62hVcWO6Ce1C_wZ9S-0Ln21oGXM0KtekiYxIWyWRD4XUWRMjkX3tZH4q5M7dqwtVtjiwM86f4V1C4jTj7fiVkqU1LI-F7Bv-5wRian8quk_GxLKamdQoIO-CEfliumOu4NDhkEwZ99HjbidSzS9w2mCWUHQKYMq6nqw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuNvEZhCO9Wj5zVCeYRFw_xzljfkWYUYTlknHj-_9USEOs1iGPOxv2iBCLKU9jEL_Z5YklBcS7UxJ9LoGc6Tuhk446eJ7bPvHFCV2EnvrteSY1h9uJt34n1mTSmjc_CG4HIViH31uteuyjXIABVHVg388o3SdmX_K1GeyXgeVHSBS3RC6cXqayeNTODQo2P3J5HA2-3v8AdM1mHyPMIBRgbs_t1DjDUT4cQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuG_HLTcpevhv0P__nNKHefGsNPx3vnNw1MWFxLngxFxoiDWekPTJ5fD6rtYRxDt6ITXKkx6RfYk90tpZWoX8OxRE9BTyd5ZNyamfB7G1Z6j6Q6njKurjq-Y_OD0F5iOvGwfCNfgxqjqW&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuBTLKZQsn64gHhQ3-l2QOj-P0bXVp1Iv2ilzu7ADMdKxiZSCc-eO8aI0Og4KNYI2O5ItpD8a_g_ztADOafLKMf0YthZbQj5fK8x-YgK52nCdd3-9c2PE6Msxbre_sy3cORKp28IEF2j-rXIg4jXn6tFF17YxdvNWfA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuBfIReZtFwPcLT9bXY1szhcXf-nuW5bL7y7ql87_jCa87hu54l8Uvaj3bZEUgdO3Qq_cVJP2eBUIgNqOqLFBiH95RoCscAcbYS9nTbs_f5FvbWfMIdYegTdbMzMxEqbmIOFhciXPzqHxj8Zs6BwoVLYvE9ap0Wboraoxt7IAjcKxvT7QklBsvzM=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuBfIReZtFwPcxaLuwVeyl-QuG_mgXPi7pKPf8YozoMQRdU-riQ6_SqbTWBJqSABUsAUFHntBi4Irs6ZNzVkd8FpVGAKFQJdsue_3jBOBlc7yKtyzwk1sng4KmWvttv-fupHvTRlSMjw60UKNOKstc1_7D8Q8dcCS4fbzXKoZFSzwBJXqSGFwhs86E9xRVnAworlPdMe3tCXI4QNzBre6Y3oXkKdf8Iy_KsIzyLTtb9svGK5UlfVSM5g=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuBfIReZtFwPcNybGlWbrJfRDPMyHDocsR3OZSE35HPZZXFIJI23urEf5LrlwLPe3Qtnt-4pN0wYmc5WDAHu_PvbsG0VTomKekOuWNmWvxW-NIvD3HKOAMsB7MBgy8MtkU25ShvA5SXRBsltCzDgm7XRYvGrYnup75VAO7PYgoinLXJUsnpcHzD0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHUfFk4yWN9OLk4Dr7UTUAfiJL8dsKJqumUn0TRjH15aOPNLglzMInETC7OrdssjrDU--AFx4cth4bbK5x7oXTSjeXrQ-pr_KT-2ftOPBvqQL-g7fk6pnqDOPN7th_Lfk_zspdq31t2XV51h8YA6GObikdKmo2mtCQ==&c=&ch=

Cathy was overwhelmed when her father
suffered a heart attack just after her mother
was diagnosed with Alzheimer's disease.
John, a geriatric social worker, took the
time to learn about Cathy and her parents
.. as people--not just as patients. John knew
that building this relationship would result in
better care for Cathy's family. Every month
- he attends the Schwartz Center Rounds®
| program and participates in Compassion in Questions, comments, or
Action webinars which have helped him suggestions?
recharge his compassion. Cathy and her
parents were able to navigate the healthcare system thanks to John. She
never knew of the Schwartz Center's role, but you do. EMAIL US
Please help us by making a gift today. Your donation will go 100% toward
advancing our vision that all patients receive compassionate care and all
caregivers are supported in delivering it.

Connect With Us!

We Want Your Feedback

Introducing Our 2015 Dinner Chairs

We hope you'll join our 20th Annual Kenneth B.
Schwartz Compassionate Healthcare Dinner
chairs for another great event. We're excited to
introduce you to a dinner chair in each
newsletter issue leading up to the dinner.

Meet Dinner Chairs Mark Reynolds,

President of CRICO, and Clare Reilly, who say
they are inspired by the Schwartz Center's
mission because "Compassion is the primary
reason people enter medical professions. Too

often the modern practice of medicine diminishes this level of
compassion. The Schwartz Center, a center built on remembrance of one
remarkable person, is dedicated to reinvigorating that sense of
compassion in all caregivers, so that we can all be better cared for. We
are honored to be involved." Learn more or register for this event.
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