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Announcing the 2015 NCCY Award Finalists
Save the Dates!

We're pleased to announce our 2015 Schwartz Center . .
Regional Meetings and

Facilitation Workshops

National Compassionate Careqiver of the Year

(NCCY) Award finalists, who have been selected from

throughout the U.S. Each finalist has demonstrated
View the dates and details for our

extraordinary devotion and compassion in caring for
2015 sessions.

REGISTER NOW

patients, families and colleagues. Congratulations to
the 2015 finalists, who are:

® Rick Boyte, MD, The University of Mississippi Medical Center, For Schwartz Center members only
Jackson, MS

® Melody J. Cunningham, MD, Le Bonheur Children's Hospital,
Memphis, TN Boston Thought Leadership

® Cheryl D. Kayne, MEd, BSN, RN, Boston Health Care for the Breakfast
Homeless Program, Boston, MA

® Krista Nelson, MSW, LCSW, OSW-C, Providence Cancer Center, Friday, Oct. 16,2015
Portland, OR 7:30 AM - 10:00 AM

® Jayne O'Malley, BSN, RN, OCN, Orange Regional Medical Mandarin Oriental Hotel
Center, Middletown, NY 776 Boylston Street

® Terry Yoas, CNA, Santa Rosa Memorial Hospital, Santa Rosa, Boston, MA
CA

"Ensuring Compassionate Care
The award recipient will be announced during the 20th Annual Kenneth

for a Rapidly Aging Population”
B. Schwartz Compassionate Healthcare Dinner on Nov. 18 in Boston.

A -winni hor Atul MD, MPH, will h
ward-winning author Atu Gawande,. , , Wi presen?t e award REGISTER NOW
as the event's honorary speaker. Details on the award and dinner | Read

the press release



http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuDB4uQDa7OrL_CikGvykxcpDw6-8dGGjpX-33kkavJwuBRIOx7xJQGwc9WhUpndFitAoETsvFoyLOvu7sLCcB6_59CM05kwHtXiwtqupm19eaYbDiaht3L_tC-5nNN9IiMgftFkPYLeJzsImGXZZ7rzMgtXouq-49h4-C64Hp36wsfLifbJcSLxBf17TKXJd9zvzmnl28m-dueAVcSw8EMj-Fyl-6XOnrEj4apr4cuAqpqvR8NRwM83_DgD-0Ma1Ox5naVIWeow-FtOGn4zbT0SNZcFI2xfUVA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHeTkdzD8n94DvQPMoxYh7ldZHq6k-IgpFT6eM5DuLRDi4qt48pyNEexMqQK9kkOPZIis6uL6I7BEFhTJxV_G0J7Q0Nr_CYm3MPschRX-zcGL8ErEjz6k20IFuH8Cdlle40sb4E4DFtGUUWuditfPtW1_Qsf_g1x5jRdI-5SHaYQ5oq_bCpVXB5nsZsJMvCRbzlO44NW-8FLaUy2qsOjd3Ga6nbhrNJVLl8m2m4xkCxZMuXlgnFJBTc9JSwiAk7By5cELeW8nUHqw758cNC48UxBIo8s1G3WH0s15iN6Q-_p0h71GnSS_k1ehANJ81wQ-HkDx40zbW8Qik5FDeFBq-A=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuNvEZhCO9Wj5zVCeYRFw_xzljfkWYUYTlknHj-_9USEOdHsuy_DGrWaTi5R63c5LRuTPPgeuQBrr84IjoLa3QPulCMaPabCJgxCg0xDVpzR1oy3heixmVGxjfOWzv16Gh-hTJ5A5tujjK0wYoPdaZ7_MNxdjAi6wfZE8QOAK7G-J6JfZObctLeFwDE1T6dMLK1OW8T2VQEWvJJaZO9g1JnG_XHJgnJ4Qap0xZGn2E6NCr0FFEi0q8WK5L10oXJqdMq49k-Opl3PWbygVeeR5ZeRzICBjegBYuMyvJHV8ugjfN9LrqSpIhb0qn3dJm3qBvbwhhV9fG6ub4T3BE1TF0r3ekFmK3qvfAxYOO2133Zz2E1AGwPb5TgsDJbnuz7ypbw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuNvEZhCO9Wj5zVCeYRFw_xzljfkWYUYTlknHj-_9USEOdHsuy_DGrWaTi5R63c5LRuTPPgeuQBrr84IjoLa3QPulCMaPabCJgxCg0xDVpzR1oy3heixmVGxjfOWzv16Gh-hTJ5A5tujjK0wYoPdaZ7_MNxdjAi6wfZE8QOAK7G-J6JfZObctLeFwDE1T6dMLK1OW8T2VQEWvJJaZO9g1JnG_XHJgnJ4Qap0xZGn2E6NCr0FFEi0q8WK5L10oXJqdMq49k-Opl3PWbygVeeR5ZeRzICBjegBYuMyvJHV8ugjfN9LrqSpIhb0qn3dJm3qBvbwhhV9fG6ub4T3BE1TF0r3ekFmK3qvfAxYOO2133Zz2E1AGwPb5TgsDJbnuz7ypbw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuDMvLOLp97dkxUfISBDbFkv5FtRGrSlNuO-NfgD3tu5Y7fEfdOTuiSEEloZv9Fk8TxW_L5fN_ftoP7xajLqAnhkQTld4ejADxbsX99xf5BpqbTretwMFTx2zorMnnMdZMZu-o9fDtFBB-mkjnzTUOO3xou3L74nee5CyNjyMjByjSkDEGoOiJ47Ije4MkmkVZf8IwFLABuR1jfHFDpaglFh7nb-TMAtpyfvzBThvnym11GCY6eBddF5mg_oG_uUswNmlxNZw7JDCLi-NanXYh3wXOcBalIwU_Nf0SuRwBo4JOoDGh2XQcci9zAfppnyc-dhp_nMyKM3tPGzJtvgq8NrQaVnO1y6oE4GePE-PbnRVI_mfC4YdPcE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHUfFk4yWN9OryH9HvM6003dM-7Tk3fIp7Ph5MtWh_Wkncy6v5DjPRTdWSRy7c3XsiyWBrSWWIXrpwe6xpXtGQm3FcMjb-6ip-rXxWfWYNJPfQRabjmKIYGWmB8tNA1ziegq7lZiH8xFTVr4S-sWPX2HL2PRtwFuADUj1Uv3gyxeCx1tsac_ykBb71YQyDsnkzPPN8lWZNT6OhjyJWVY1iAGWrpL8Kgos_zbpd70-ndLFjt7E9WRmyXIbE1SnsryJ-WJMrVXOmtlRluv8sm9AQ_pie_hvM_MUMiGjT56Q7wKcLuY24Gir2E8Of1XLJezIuHT0svtkIwCRQrVed8VviVV0Sdk5FAPBGcGabcm-Mt4jxRmjhgZaia4nfU--GGQb2LSxEVIbY-gb-UObiKTf3Air3U3wLWC9DM7bBbKeXgD0nyIwG1tmmVnsGxPbr2GYQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHUfFk4yWN9OryH9HvM6003dM-7Tk3fIp7Ph5MtWh_Wkncy6v5DjPRTdWSRy7c3XsiyWBrSWWIXrpwe6xpXtGQm3FcMjb-6ip-rXxWfWYNJPfQRabjmKIYGWmB8tNA1ziegq7lZiH8xFTVr4S-sWPX2HL2PRtwFuADUj1Uv3gyxeCx1tsac_ykBb71YQyDsnkzPPN8lWZNT6OhjyJWVY1iAGWrpL8Kgos_zbpd70-ndLFjt7E9WRmyXIbE1SnsryJ-WJMrVXOmtlRluv8sm9AQ_pie_hvM_MUMiGjT56Q7wKcLuY24Gir2E8Of1XLJezIuHT0svtkIwCRQrVed8VviVV0Sdk5FAPBGcGabcm-Mt4jxRmjhgZaia4nfU--GGQb2LSxEVIbY-gb-UObiKTf3Air3U3wLWC9DM7bBbKeXgD0nyIwG1tmmVnsGxPbr2GYQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuBHzYXzTnzShneBw2zKTA1Hvm661pG47XoTu4QNKiXzpbrGnoIX8SyFYBIlhM0l_qOAVTDn1nb63hw8ziUjSpM4jJinGFu9lGSDua6Nd_IR-i-KaavYfzcfKqQSiQbkS6Ye8apPPpO3G1srqWeFThenSYnMaQ2sZi1H87-Bo3w0TKo_TkJwkxQVo2GjtAFXAhlii1G0RzjCumumhLAx_a_fDyuhMi8a43OiS8xS5Ul8f6mfI_DqjXvPzuVUmnAaZz5xfJuLvBcENm2fdxqKVoYlL3VLmvho1u1rB5qKvrh6f8IvlXDwl-w_buqDZVV0fo3atJ856dqfvP1i2MqGy6Mjmgzl53BU7ODzRcGeuk7mL&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuAd9UeanaUirSKfTJgAMDAWbgx3C2fhBOOS2rybjsGJnDlW3WChb9IkHInrDbB6zNPqcni58RYVxSe3NFJG6S-pLa_FrHfYuifdhi6r61OExWdAhZoxcJq2Md9cGSLj4j-AEvCczrSrFSAD7vi1aRPwqpHoMZ_PVPM983Rj-dyVKAP3d0f6tCSZ3yVugXx4qXgyA_K1PIhtWBAJV4Xn2YKef2t1BZklhev0d_ZTFE8oFUXET4e1bsajuwIhMHnB8bBhvJdJtUfbLCJhEP58SCUJoBD_tsdxNmV8x2vR0Wna4kE7qCFew8c_PxCpdig_vJggRdYh2tYVrYTCFxm9xZIw=&c=&ch=

Compassion in Action

. Webinar
In Memoriam: Carol Schwartz

Monday, Oct. 19,2015

% sm B
fg _,l.: - We are deeply saddened to share the news 4:00-5:00 PM ET

i Ll that
"Family Meetings: Improving
Patient-Family-Clinician
Communication”

il Schwartz and founding Board Member who
':r;- helped create the Schwartz Center, passed
A away on Aug. 16,2015. Carol was an
extraordinary woman with an indomitable spirit

and unique background. She knew Bill and
Hillary Clinton, having worked on Bill Clinton's presidential campaign,
where she volunteered her time and helped fundraise. Carol also earned Office Hours Webinar
her Master of Social Work at Simmons College and went on to help
countless individuals, couples and families during her three decade-long Tuesday, Oct. 20, 2015
career as a social worker, political activist, teacher and mentor. The
common thread in Carol's life is that she did everything with dedication
and compassion -- for her patients, her family and her charitable
activities. Read The Boston Globe's tribute to Carol | Read Carol's

12:00-1:00 PM ET

"Team Building and Sharing

. Responsibilities to Help Your
Obituary Schwartz Center Rounds®
Program Thrive"

REGISTER NOW

For Schwartz Center members only

A Patient's Story: A Legacy Born from Compassion

This month marks two decades

since our founder Ken
Schwartz's death. Over the past
20 years, the Schwartz Center

. 20th Annual Kenneth B.
has grown to reach caregivers

Schwartz Compassionate
Healthcare Dinner

and patients across the U.S., in
Canada and the U.K. through the
expansion of our membership

Wednesday, Nov. 18,2015
Boston Convention &
Exhibition Center
415 Summer Street
Boston, MA

and programs. We are proud to
lead the movement to bring compassion to every patient-caregiver
interaction. As Ken Schwartz said when reflecting upon his own
experience, "these acts of kindness-the simple human touch from my
caregivers-have made the unbearable bearable." As we reflect on Ken's
legacy today, we're inspired by the call to action laid out for us by Ken,

and are committed to continue to encourage compassionate healthcare REGISTER NOW

everywhere.Read about Ken's legacy

Your Gift Counts

Help support our programs in
Welcome Andrew Shin! compassionate healthcare!

Andrew Shin, JD, MPH joins the Schwartz Center as our Senior Director
of Policy and Strategic Partnerships. He was previously at ML Strategies
in Washington, DC, where he worked as the Director of Health Policy &

Life Sciences. Andrew brings rich experience in the areas of policy and

public affairs across government, nonprofit and private sectors, and was
part of the senior team charged with implementing the Affordable Care August's Top Posts
Act at the CMS Innovation Center. Andy has also worked with The Aspen

Institute, Potomac Research Group, U.S. House of Representatives, and Here are the top three Facebook
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the Massachusetts Hospital Association. In his
new role, Andrew will lead the Center's
thought leadership program, and assess
strategic partnerships and opportunities that
will further our vision to make compassionate
care a national healthcare priority.

Introducing Our 2015 Dinner Chairs!

We hope you'll join our 2015 Kenneth B.
Schwartz Compassionate Healthcare Dinner

chairs for another great event. We're excited to
introduce you to a dinner chair in each
newsletter issue leading up to the dinner.

Meet Dinner Chair Marna Borgstrom,
Presidentand CEO, Yale-New Haven Hospital
Health System and CEOQ, Yale-New Haven
Hospital, who says she is inspired by the

Schwartz Center's mission because "We do some amazing technically
and intellectually challenging things in health care, but we often fall short
on the importance of good communication and connection with our
patients -- and with one another...The Schwartz Center celebrates
caregiving that meets ubiquitous needs -- for caring, for compassion, for
empathy, for useful information." Learn more or reqgister for this event.

Campaign Challenge Fund - Make Your Gift Today!

We need your help to meet our $5 million
goal to redefine quality care and expand our
programs across the country. Your gift to the
Campaign for Compassionate Healthcare
will help us support more than 175,000
professional caregivers in providing
compassionate care to millions of patients
through our expanded Schwartz Center
Compassionate Care Community and
through our new Compassion in Action
webinars. Every gift made before Nov. 18
will be matched 100% up to a total of
$130,000. We've already raised nearly
$80,000 -- please help us meet our goal and
make your gift today.

We've Moved!

posts that resonated most with
our followers last month:

1. Love this TED Talk by Atul
Gawande who will speak at our

2015 Annual Kenneth B.

Schwartz Compassionate

Healthcare Dinner

2. Piedmont Fayette Hospital

caregivers made special

arrangements so a couple, both

patients of the hospital, could see

each other every day

3. For hospitals. sleep and patient

satisfaction may go hand in hand

Join Our Team

We're seeking talented
candidates to fill the following
roles at the Schwartz Center:

Office Coordinator
Regional Consultant -
Mountain Region
Manager of Donor Data
and Analytics
Development Intern

Communications Intern

Learn more about these

opportunities!

Connect With Us!

We Want Your Feedback

Questions, comments, or
suggestions?

EMAIL US
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The Schwartz Center has officially settled in our
new location. Please note our new address
below. All other contact information will remain
tt the same. We're so grateful for the generous in-
I N kind support that has made the new space
possible. Our new office is large enough to
accommodate our national growth, and the in-
kind support ensures that donor funds directly
support the expansion of our programs. Thanks
to all who made our new office possible and who continue to support us

it

every day.

New Address:
The Schwartz Center for Compassionate Healthcare
100 Cambridge St., Ste. 2100
Boston, MA 02114




