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Audience Reminders

ÅThis webinar is funded in part by a donation in memory of Julian and Eunice 
Cohen.

ÅYou may submit a question by typing it into the Question and Answer pane at the 
right of your screen at any time.

ÅPlease respond to audience polls by clicking on the answer of your choice. 

ÅWe value your feedback! Please complete our electronic survey following the 
webinar.
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Objectives

Today we will:

ÅDefine meaningful recognition as it relates to the 
healthcare setting.

ÅExamine the evidence-based practice of meaningful 
recognition.

ÅDiscuss what it means to patients and families to express 
their gratitude for their nursing care based on current 
research.
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The DAISY Foundation

Bonnie and Mark
Tena and Pat (and baby Riley)

Patrick

© 2020The DAISY Foundation
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DAISY
The nurse recognition program based on what is most meaningful-

stories of patient and family gratitude for their extraordinary 

compassionate care

ÅHonoring extraordinary nurses internationally for 20 years

ÅOver 4,000 healthcare facilities and schools of nursing 

ïAcross the continuum of care

Å136,000 nurses honored!

ÅOver 1,600,000 nominations written!

© 2020The DAISY Foundation
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Mission
The DAISY Foundation expresses gratitude to Nurses with programs that 

recognize them for the extraordinary compassionate, skillful care they 

provide for patients and families. 

By honoring compassionate nurses, DAISY reinforces the importance of 

compassion in healthcare.

© 2020The DAISY Foundation
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The Nurseôs Experience

ΧI have been struggling to 

keep my heart in my job, 

wondering if I should 

leave my job to do 

something that would be 

easier, less demanding of 

my time and energy.

© 2020The DAISY Foundation
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Take Aim

ÅTriple Aim

üimproving population health

üincreasing patient satisfaction

üreducing health care spending

ÅQuadruple Aim

üclinician and staff satisfaction 
(https://integrationacademy.ahrq.gov/resources/new-and-notables/quadruple-aim-proposed-address-workforce-burnout-
retrieved 5-1-2017)

© 2020The DAISY Foundation

https://integrationacademy.ahrq.gov/resources/new-and-notables/quadruple-aim-proposed-address-workforce-burnout-retrieved
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Professional Quality of Life
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Satisfaction
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Burnout
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© 2020The DAISY Foundation
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Consequences of Compassion Fatigue

Coetzee & Klopper, 2010; Jenkins & Warren, 2012; Kelly, et al 

2015
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© 2020The DAISY Foundation
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Compassion Satisfaction

Perry, 2008; Hooper et al., 2010; Stamm, 2010 

Patient 

Satisfaction

Feelings

of 

contribution

Caring
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© 2020The DAISY Foundation
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Restoring Emotional Energy: 
Key components of Compassion Satisfaction

Positive Feedback 
ñThe times you get thanked stand out in your mind.ò

Clinical Outcomes 
ñSeeing a patient get better right before my eyes.ò

Quality Teamwork 
ñKnowing the people I work with have my back.ò

Increasing Oneôs Self-Awareness
ñRecognizing that I am affecting you more than I  realize.ò

© 2020The DAISY Foundation
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Healthy Work Environment

ñThe creation of healthy work environments is imperative

to ensure patient safety, 

enhance staff recruitment and retention,

and maintain an organizationôs financial viability.ò(AACN,2017)

Skilled communication

Effective decision making

Meaningful Recognition

Authentic leadership

Appropriate staffing

© 2020The DAISY Foundation

True collaboration
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NURSE RECOGNITION

© 2020The DAISY Foundation
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Meaningful Recognition
έ ! ǇƻǿŜǊŦǳƭ ŦƻǊƳ ƻŦ ǇƻǎƛǘƛǾŜ ŦŜŜŘōŀŎƪΣ ƳŜŀƴƛƴƎŦǳƭ ǊŜŎƻƎƴƛǘƛƻƴ 

acknowledges how ŀ ǇŜǊǎƻƴΩǎ ŀŎǘƛƻƴǎ ŀŦŦŜŎǘ ǘƘŜ ƭƛŦŜ ƻŦ ŀƴƻǘƘŜǊΣ ƛǎ 
relevantto the recipient, and is equivalent to his or her contributionΦέ 

(Lefton, 2012 )

© 2020The DAISY Foundation



19

Healthy Work Environment
Celebrates All the Right

! ǊŜƳƛƴŘŜǊ ƻŦ ǘƘŜ ΨǿƘȅΩ ƛƴ ƴǳǊǎƛƴƎ
Team Spirit

Nurse Engagement
Promotes Extraordinary Compassionate Care

Improves Satisfaction and Retention
Resilience

Patient/Family Experience
Communicates Profound Gratitude

Reinforces Patient and Family Centered Care
Community Loyalty

© 2020The DAISY Foundation

DAISYôs Impact
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Here is one familyôs DAISY storyé..

© 2020The DAISY Foundation
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Eli 

6lbs 3oz 

Walker

5lbs 9oz 

Our Storyé..of our twin baby boys,

© 2020The DAISY Foundation


