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Your Moderator

Stephanie Adler Yuan, MS
Director, Education & Training
The Schwartz Center for Compassionate Healthcare
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The Schwartz Center for Compassionate 
Healthcare

Putting compassion at the heart of healthcare 
through programs, education and advocacy

Through national and international partnerships, the 
Schwartz Center’s coalition of caregivers, patients, families 

and other leaders work together to make compassion a 
vital element in every aspect of healthcare. 

.
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Please Note

• This series is made possible by the generous support of 
the Coverys Community Healthcare Foundation and by a 
donation made in memory of Julian and Eunice Cohen.
• You may submit your questions via the “Questions” pane to 

the right of your screen at any time.
•We appreciate your feedback! Please take a moment to 

complete our very brief survey following the webinar.
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Today’s Host

Beth Lown, MD
Chief Medical Officer
The Schwartz Center for Compassionate Healthcare



6

Today’s Speaker
Anthony Back, MD
Co-Founder, VitalTalk
Co-Director, Cambia Palliative Care 
Center of Excellence, University of 
Washington



7



8

1. Relocate principles
2. Reinvent new ways in
3. Reach beyond your silo
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134,475 deaths in the US
projected by August 4

updated May 5 covid19.healthdata.org

https://covid19.healthdata.org/
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What focus groups taught me
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VitalTalk Tips
Updated with the 

COVID-Ready 
Playbook

Automatically 
updated

iOS and Android
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https://www.decompress.how/ email tlmusic@seattlecca.org

https://www.decompress.how/
http://seattlecca.org
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1. Relocate principles
2. Reinvent new ways in
3. Reach beyond your silo
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We are shaping what medical 
care will look like in 10 years
right now.
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Questions & Answers

Please type your questions in the “Questions” pane on your screen.

Tony Back, MD Beth Lown, MD
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Next Up

May 12

“Communication in the Age of COVID”

Dr. Sunita Puri
USC Keck Hospital-Norton Cancer Center

Author, That Good Night

Register at theschwartzcenter.org
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Learn more at
compassioninactionconference.org
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Thank you
for joining us.

To support the mission of the Schwartz Center for Compassionate Healthcare and future 
programming like this, please visit giving.theschwartzcenter.org.


