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Our Virtual Compassion in Action Healthcare Conference brings together more than 350
healthcare professionals, leaders and others committed to compassionate healthcare. The
conference hosts an exchange of diverse thoughts and ideas around the critical importance
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We're looking forward to our 2023 Conference, which will be held December 7 - 8, 2023.

We hope you will join us and like-minded colleagues in what is sure to be another enriching
and inspiring experience!

Submit Your Abstract for the 2023 Conference

We recognize the broad range of innovative and critical work being carried out by healthcare
professionals to advance compassion in healthcare. We encourage you to submit your
work for presentation at the 2023 Conference. Submissions are due May 1, 2023.
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Compassion in Action
Webinar Series

BUILDING TRUST
IN COMPLEX
ENVIRONMENTS

with Ron Carucci

May 12, 2023 | 3:00 - 4:00 PM ET

Compassion in Action Webinar: Building Trust in Complex Environments

Health workers long for organizational leaders they trust. Leaders who model the values they
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who will work collaboratively to reduce barriers to compassionate, person-centered care. But
today, lack of faith in societal institutions and leaders is fueling distrust, polarization and
dissatisfaction.

Join us for a free webinar on May 12, 2023, from 3:00-4:00 PM ET to hear Ron Carucci,
leadership and organizational change consultant, describe his 15 years of research into what
makes leaders trustworthy, conducted with a variety of organizations and businesses. He’'ll
share an expanded concept of honesty and why leaders must lead with the power of truth,
justice and purpose to be trusted.
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The past few years have brought new urgency to supporting the well-being of the
healthcare workforce so that they can provide compassionate care to patients and families.
We know that healthcare workers are facing ongoing challenges, from staffing shortages to
workplace violence to burnout and more. With nearly three decades of experience
supporting, educating and training hundreds of thousands of professional caregivers, we
are uniquely positioned to meet the evolving needs of our healthcare community.

This is why the work of the Schwartz Center is more important now than ever.

Visit our Annual Report site to learn more about our progress over the past year and our
plans for the future. Thank you for being a part of the Schwartz Center community.

You can help by supporting our programs that improve the mental health and well-being of
healthcare professionals so that they can provide quality, compassionate care to patients and
families.
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